
 

 

BACKGROUND OF BUSINESS 

 

A. Who are we  

We specialize in travel support services, passenger assistance and ground handling arrangements. 

We are committed to providing reliable, efficient and professional services to support individual and 

group travel arrangements. We collaborate with a few travel agencies and hotels. 

 

B. What do we do  

Our business provides travel-related support services, including: 

 

* Airport passenger check-in assistance. 

* Passenger baggage handling and luggage coordination. 

* Transportation arrangements between airports, hotels and other destinations. 

* Tour guide arrangements and coordination. 

* Assistance with airline ticket bookings and travel arrangements. 

* Meal arrangements for passengers when included in the agreed quotation. 

* Ground handling and logistical support for group travelers. 

 

Our main objective is to ensure smooth and well-organized travel arrangements for our customers. 

 

C. When did we start our business operations 

We start our business operations in May 2024. 

 

D. Where we are operating our business in 

We operate our business from home, which is in Sepang, Selangor. 

 

E. How much have we invested into the business to-date  

We have invested RM50K in the business. 

 

F. No. of Outlets/Branches we have now (if any)  

NA 

 

G. Our Financial Summary 

Year Turnover  Total Expenses  Profit / (Losses)  

2025 ^ RM4.6mil RM3.4mil RM1.2mil 

2026 up to date ^ RM3.2mil RM2.8mil RM400K 

*Remark/Clarification – ( if any )   

Business was affected from June26 to Aug 2026 - Middle East war impact on Malaysia’s travel 

industry (including accommodation, flight, ground arrangements bookings etc). The clients 

purchased bookings last year, they are forced to change the travel dates, causing us to be unable 

to obtain the cheaper hotel, flight rate etc. We must either pay higher booking rate or even no 

refund on the cancellation. Thus, our profit has reduced.  

It back to normal gradually in September 2026.  



 

H. Experience of our Key Management Team  

The owner has more than 9 years of experience in this industry. 

 

 

I. Staffing – Staff Strength  

Owner x 1 

Manager x 1 (Assisted by the owner’s spouse) 

Admin x 1 (part time) 

Runner x 1 (on job basis) 

 

 

J. How we intend to use and repay the funds  

The financing will be utilized as working capital - advance funding to secure transportation bookings, 

tour guide services, passenger ground handling arrangements, airport assistance services and other 

pre-booked travel-related services for confirmed and upcoming group travel arrangements. 

 

The funding will enable the business to secure service providers in advance, accommodate larger 

passenger groups and undertake more travel service contracts, supporting the expansion of business 

operations. 

 

The financing will be repaid through revenue generated from ongoing passenger assistance services, 

transportation arrangements, ground handling services and other travel-related contracts. 

 

Repayments will be managed according to available business cash flow and the agreed financing 

repayment schedule. 

 

K.  Other supporting information about our company   

 

Platform Remarks 
 

Due to the temporary unavailability of CCRIS access specifically for our platform 

services provider, our automated credit scoring model has unfortunately been 

impacted. Consequently, we cannot provide the regular Risk Grade and projected Bad 

Rate. Until this specific access issue is resolved, our team of experienced credit 

managers will manually assess and approve all funding requests. All Notes approved 

under this temporary manual process will be assigned an X1 risk grade. 

 


