
 

 

BACKGROUND OF BUSINESS 

 
A. Who are we  
We are a professional massage service provider. 
 
B. What do we do  
We are a professional massage service provider offering a comprehensive range of wellness 
treatments, including traditional body massage, foot reflexology, aromatherapy massage, and 
therapeutic massage services. Our experienced therapists are dedicated to providing quality 
treatments that help relieve muscle tension, improve blood circulation, reduce stress, and 
promote overall well-being. We operate daily from 12:00 PM to 12:00 AM, providing customers 
with convenient access to our services in a clean, comfortable, and relaxing environment. We 
are committed to delivering exceptional service, maintaining high standards of professionalism, 
and ensuring customer satisfaction through consistent service excellence. 
 
C. When did we start our business operations 
Business was registered in April 2023.  
 
D. Where we are operating our business in 
The business operates in Johor 
 
E. How much have we invested into the business to-date  
We have invested >RM1,800,000 in our business 
 
F. No. of Outlets/Branches we have now (if any)  
We operate two branches in Johor. 
 
G. Our Financial Summary 

Year Turnover  Total Expenses  Profit / (Losses) 

2025 (Borang B 2025) RM888,294 RM900,080 -RM11,786 

2026 up to date RM400,000 RM335,000 RM65,000 

Remark: The loss recorded in 2025 was mainly due to the opening of the second branch towards the 
end of the year. Revenue was generated primarily from the first branch, while the second branch 
incurred start-up and operating costs before contributing meaningful revenue. 
 
H. Experience of our Key Management Team  
Owner has >11 years experienced in this industry 
 
I. Staffing – Staff Strength  
Owner  – 1 
Staffs – 12 
 
J. How we intend to use and repay the funds  



To support working capital, business growth, and improve cash flow management. With our 
hands-on management approach, experienced team, we are confident in our ability to utilize 
the funds effectively and responsibly, ensuring long-term success and sustainability & we are 
confident with the monthly repayment until full settlement. 
 
 
K.  Other supporting information about our company   


