
 

 

 

 

BACKGROUND OF BUSINESS 

 

A. Who are we  

We are engaged in beauty center. 

 

B. What do we do  

We operate a beauty center providing a range of services including facial treatments, hair 

salon services, and pedicure/manicure. All services are conducted on an appointment basis 

to ensure personalized attention and efficient time management for each customer. Walk in 

customer is always welcome if slot available. The business operates daily from 11:00AM to 

8:00PM and we promotes its services through social media platforms such as Facebook, 

Instagram, and Xiaohongshu (XHS), allowing us to consistently reach and engage with our 

target market. Customers make payments primarily via card and QR payment methods, with 

minimal cash transactions (less than 10%).  

 

C. When did we start our business operations 

We registered and started our business in June 2022.  
 

D. Where we are operating our business in 

We are operating our business in Kepong, Kuala Lumour. 
 

E. How much have we invested into the business to-date  

We have invested more than RM100K into our business. 
 
F. No. of Outlets/Branches we have now (if any)  
NIL 
 
G. Our Financial Summary 

Year        Turnover     Total Expenses      Profit / (Losses)  

2025   RM420,000.00     RM357,000.00      RM63,000.00 

2026 (up-to-date)   RM200,000.00     RM170,000.00      RM30,000.00 

 
H. Experience of our Key Management Team  

With more than 7 years of experience in the beauty industry, we have developed a stable 
customer base and built strong trust through consistent service quality and customer 

satisfaction. 

 

I. Staffing – Staff Strength  

Owner - 1 

Staff – 6 

 
 

 



 

 

J. How we intend to use and repay the funds  

The fund we are applying from Fundaztic will be used as a working capital to support our 

business expansion. The funds will be enhanced and expand the hair salon segment of the 

business by investing in additional and more advanced equipment. Currently, the demand 

for hair-related services is increasing, and by upgrading and completing our range of 

equipment, we will be able to offer a wider variety of hair treatments and designs. This will 

allow us to improve service efficiency, increase customer capacity, and better meet market 

demand. Part of the funds will be used to purchase facial use stock, daily operation cost, 

marketing and etc. The expansion is expected to contribute to revenue growth by attracting 

new customers while increasing spending from existing clients through more comprehensive 

service offerings. 

 

We believe that by consistently offering honest services, we will be able to develop long- 

term relationships with our clients. We assure you that our main focus will be the quality of 

our service and make sure that customers get the best service from us. Hence, we are 

confident to serve our monthly instalment promptly and fully settle on time. 

 

K.  Other supporting information about our company   

 

Platform Remarks 

Issuer’s Credit Facilities in CTOS Report 

No. of Secured facilities 0 

No. of Unsecured facilities 1 

 


